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How To: Recover Visitor Credentials 
 

1. Visit the UChicago CME website and click “Visitor login” at the top right of the page. 
 

 
2. Click “Forgot Password” beneath the “Password” entry field. 

 

 
 

3. Enter the e-mail address associated with your account, complete the CAPTCHA, and click 
“Continue”. 
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4. You will receive a one-time login link at the e-mail address provided (as long as it’s valid). The 
link will be valid for 24 hours. If you don’t receive the e-mail: 
 

• Give the e-mail a few minutes to be sent and populate in your inbox. 
• Check your junk or spam folders. Ensure your network isn’t blocking the email. 
• Double-check that you provided the correct e-mail and entered it accurately. 

 
5. The login link will populate your username and the login expiration. Click the “Log in” button to 

continue to your profile and change your password. 
 

 
 
 

6. You are now logged into your profile. Change your password and hit “Save.” After completing 
this process, you will remain logged in. 

 
 

 
Still having trouble? A CME representative can assist you with password recovery. However, per our privacy 

policy, we cannot change your password on your behalf. For additional assistance, contact us. 
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