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Learning Objectives 

1. Understand the importance of Advance Directives in the 

setting of a global pandemic. 

 

2. Review necessary paperwork and documentation 

 

3. Be prepared to speak with patients and families about 

Advance Directives in the setting of a global pandemic 

 



Global Pandemic 

• This has touched all of us and reactions vary person to 

person 

• Anger 

• Anxiety 

• Exhaustion 

• Avoidance 

• There is universal fear, uncertainty, and rapid change 

• Uncertainty increases the importance of being proactive 

• Advance Care Planning offers certainty and control 

 



What is Advance Care Planning? 

• Living Wills 

• Only apply in terminal, irreversible conditions 

• Can be useful in understanding values, but not helpful in this pandemic 

 

• Durable Power of Attorney – Health Care 

• Most flexible 

• Ideally a patient has discussed their wishes with their agent(s) 
 

• 5 Wishes 

• Appoints DPOA-HC and offers exploration/specification of wishes 

• Legal in 44 states (excluding IN, NH, KA, OH, OR, TX) 

• Needs a notary in some states (NC, SC, WV, MO) 
 

• Provider Order for Life Sustaining Treatment (POLST)/Medical 

Orders for Life Sustaining Treatment (MOLST)  

• Some variation in all states + DC  



In the Absence of  Advance Directives… 

• Alternate (Surrogate) Decision Makers 

• Appropriate decision maker is determined by state law 

and varies significantly state-by-state 

• Vast majority of states have a surrogate hierarchy 

• MO, MA and NE have no identified law to designate 

surrogate decision maker 

 

• Considerations 

• Surrogate may not be prepared to make medical 

decisions  

• Surrogate may not know or share patient’s values 

 

 

 

 

 

 



 

Role of Palliative Care 

 
• Role of Palliative Care can vary from hospital-to-

hospital 

• Ensures flow of information between primary team and 

patient/family 

• Assists with medical decision making 

• Offers symptom management and relief of suffering 

• Interdisciplinary team (MD, APP, RN, SW, Chaplain) 

 

 



Palliative Care during a Global Pandemic 

• Everyone is being asked to perform “primary palliative 
care” 
• Identification of Surrogates 

• Assist with symptoms and alleviate discomfort 

• Advance care planning and values exploration (outpatient) 
 

• Specialty Palliative Care 
• Help advocate for and facilitate virtual or in-person visits  

• Explore patient’s and surrogate’s values 

• Assist surrogate to align medical care with values 

• Navigate family dynamics 

• Assist health care team with communication and engagement 
with surrogate 

• Provide logistical and/or emotional support to surrogate as 
needed  

 



Performing Primary Palliative Care 

• Inpatient Considerations 

• Consistent and predictable communication with family 

• Identify DPOA-HC or Surrogate Decision Maker 

• Offer choice, recommendation, and guidance on 

treatment options, aligning with values, when known 

• Outpatient Considerations 

• Discuss Advance Care Planning early and often 

• Prioritize outreach to high-risk patients 

• Implement models to promote completion  

• Presentations in infusion pod 

• Web-based seminars 

• Sending online resources 



Global Pandemic Special Considerations 

• Health care system overwhelm resource 

allocation 

• What do we do when wishes can’t be respected? 

• How do we address patient or surrogate fears? 

• Surrogate or DPOA-HC is unavailable 

• Acknowledge decision maker autonomy 

• Encourage and normalize secondary agent 

• Disability community 

• How will allocation protocols impact your patient? 

• How do we best communicate with our patients?  
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Resources for Clinicians 

• Coleman Palliative Medicine Training Program 

https://colemanpalliative.org/courses/free-cme-ce-webinars-
palliative-care-skills-in-the-setting-of-covid-19 

 

• VitalTalk COVID Communication PlayBook 

https://www.vitaltalk.org/guides/covid-19-communication-skills/ 

 

• Respecting Choices: 

https://respectingchoices.org/covid-19-resources/ 

 

• Center for Advance Palliative Care (CAPC) COVID Response 
Resources 

https://www.capc.org/toolkits/covid-19-response-resources/ 
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Resources for Patients and Families 

• Respecting Choices 
https://respectingchoices.org/wp-
content/uploads/2020/04/Proactive_Care_Planning_for_COVID-
19_A_Guide_for_High_Risk_Adults.pdf 

 

• Prepare for Your Care 
https://prepareforyourcare.org/welcome 

 

• Aging with Dignity and Five Wishes (paid) 
https://fivewishes.org/Home 

 

• California Program for Patient Centered Decisions 
https://patientdecisionaid.org/covid19/ 

 

• CAPC Patient and Family Support Resources 
https://www.capc.org/toolkits/covid-19-response-resources/ 
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