Patient Centered Communication Workshop May 29, 2013 Activity Eval.

1. Please identify yourself:

MD/DO

Nurse

Allied Health Professional
Fellow/Resident

Nurse Practitioner/APN

E—

Response
Percent

76.7%

0.0%

0.0%

0.0%

23.3%

Other

answered question

skipped question

Response
Count

23

30

2. Prior to participating in this activity, how well were you able to: (5=Completely, 1=Not at

All)

Appreciate the central role of
communication in clinical care

Understand the four key
communication components to
clinical care

Identify techniques for improving
communication and clinical
outcomes

34.4%
(11)

12.5% (4)

12.5% (4)

4 3
0,
43.8% 18.8% (6)
(14)
0,
59.4% 18.8% (6)
19)
46.9% 37.5%
(15) (12)

1of6

3.1% (1)

9.4% (3)

3.1% (1)

1 Rating
Average

0.0% (0) 4.09
0.0% (0) 3.75
0.0% (0) 3.69

answered question

skipped question

Rating
Count

32

32

32

32



3. After participating in this activity, how well are you able to: (5=Completely, 1=Not at All)

Appreciate the central role of
communication in clinical care

Understand the four key
communication components to
clinical care

Identify techniques for improving
communication and clinical
outcomes

71.9%
(23)

59.4%
(19)

62.5%
(20)

4 3 2
28.1% (9) 0.0% (0)  0.0% (0)
40.6%
0.0% (0)  0.0% (0)
(13)
37.5%
0.0% (0)  0.0% (0)
(12)

4. Did this activity: (5=Completely, 1=Not at All)

Address competencies/attributes
relevant to your specialty?

Equip you with information to
overcome barriers to treatment?

Increase your competence, skills,
and/or performance in providing
improved patient care?

Present the material in a format
appropriate to the topic?

87.5%
(28)

71.9%
(23)

71.9%
(23)

65.6%
(21)

4 3 2
12.5% (4) 0.0% (0)  0.0% (0)
28.1% (9) 0.0% (0)  0.0% (0)
25.0% (8) 3.1% (1)  0.0% (0)
34.4%
0.0% (0)  0.0% (0)
(11)
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1 Rating
Average

0.0% (0) 4.72
0.0% (0) 4.59
0.0% (0) 4.63

answered question

skipped question

a Rating
Average

0.0% (0) 4.88
0.0% (0) 4.72
0.0% (0) 4.69
0.0% (0) 4.66

answered question

skipped question

Rating
Count

32

32

32

32

Rating
Count

32

32

32

32

32



5. How much of the content presented at this meeting was new to you?

0-20%

21-40%

41-60%

61-80%

81-100%

6. How many years have you been in practice?

0-5 years

6-15 years

16-25 years

26-30 years

31+ years
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Response
Percent

30.4%

43.5%

26.1%

0.0%

0.0%

answered question

skipped question

Response
Percent

39.1%

34.8%

21.7%

4.3%

0.0%

answered question

skipped question

Response
Count

10

23

Response
Count

23



7. Please rate the overall workshop (5=Excellent, 1=Poor)

Overall Educational Content

Speaker Selection

Conference Material/Handouts

Overall Quality of Meeting Facility

Quality of Audiovisual

Overall Satisfaction with Activity
Format

72.7%
(16)

95.5%
(21)

50.0%
(11)

68.2%
(15)

68.2%
(15)

72.7%
(16)

27.3% (6)

4.5% (1)

31.8% (7)

31.8% (7)

27.3% (6)

27.3% (6)

0.0% (0)  0.0% (0)

0.0% (0)  0.0% (0)

18.2% (4)  0.0% (0)

0.0% (0)  0.0% (0)

4.5% (1)  0.0% (0)

0.0% (0)  0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

Rating
Average

4.73

4.95

4.32

4.68

4.64

4.73

answered question

skipped question

8. Did any of the presentations contain pharmaceutical company or medical device

manufacturer bias?

Yes

No

Response
Percent

0.0%

100.0%

Comments (please be as specific as possible):
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answered question

skipped question

Rating
Count

22

22

22

22

22

22

22

10

Response

Count

23

23



9. Topics you would like to see at future meetings:

Response
Count
6
answered question 6
skipped question 26

10. How did you hear about this activity?

Response Response

Percent Count
Mailing [] 4.5% 1
Colleague | | 95.5% 21
Email | ] 40.9% 9
Internet 0.0% 0
Other 0.0% 0
If other, please specify 0
answered question 22
skipped question 10

11. General Comments:

Response

Count
3
answered question 3
skipped question 29

50f6



Page 2, Q5. Topics you would like to see at future meetings:

1 N/A

2 Current challenges in provider's practice or clinic
3 motivational interviewing

4 Moativational Interviewing

5 Motivational Interviewing

6 More on motivational interviewing

Page 2, Q7. General Comments:

1 Thank you. This will help me in my communication with difficult patients and
improve patient satisfaction

2 Maybe have participants bring/present/discuss a case (communications -
related) They are wrestling with - could increase engagement + relevance

3 Great! Love videos
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Jul 24, 2013 1:36 PM
Jul 24, 2013 1:29 PM
Jul 24, 2013 1:28 PM
Jul 24, 2013 1:27 PM

Jul 24, 2013 1:25 PM

Jul 24, 2013 1:45 PM

Jul 24, 2013 1:36 PM

Jul 24, 2013 1:12 PM



